
List of Contacts and Resources 
 
 
� Elder Abuse (OPS Website) 

http://www.ottawapolice.ca/en/serving_ottawa/support_un
its/elder_abuse.cfm 

 
� Fraud Against Seniors (OPS Fraud Section website) 

http://www.ottawapolice.ca/en/serving_ottawa/support_un
its/fraud_seniors.cfm 

 
� Crime Stoppers - 233-TIPS (8477) 

http://www.ottawapolice.ca/en/crime_prevention/crime_st
oppers/index.cfm  

 
� Senior Crime Stoppers 

http://www.seniorcrimestoppers.org/index.php?page=cont
act-us  

 
� Council on Aging 789-3577  
      www.coaottawa.ca  

 
� Elder Abuse Response and Referral Service (EARRS) 
      a community based service 596-5626 x 253 
     www.nrocrc.org  

 
� Services for Seniors: Helping Ottawa Seniors Thrive 

http://www.ottawa.ca/residents/seniors/index_en.html  
 
� The new Seniors Safety Line (ONPEA) 
      1-866-299-1011 (Province-wide in 150 languages, 24/7) 
      Ontario Network for the Prevention of Elder Abuse

            http://www.ottawa.ca/residents/seniors/index_en.html

 
 
� Advocacy Center for the Elderly (ACE) and Community 

Legal Education of Ontario (CLEO) 
http://www.cleo.on.ca/english/pub/onpub/PDF/seniors/eld
erab.pdf  

 
� www.SeniorsInfo.ca or www.ontarioseniors.ca 

Toll free INFO line – 1-888-910-1999  
 
� Background information on Long Term Care Homes in 

your area.  http://publicreporting.ltchomes.net/en-
ca/default.aspx  

 
� Consumer Protection Branch 

http://www.gov.on.ca/mgs/en/ConsProt/STEL02_167784.
html  

 
� Canadian Revenue Agency at  http://www.cra-

arc.gc.ca/tx/chrts/menu-eng.html for a list of registered 
charities in Canada 

 
� Credit bureaus: 

Equifax – 1-800-465-7166, 1-800-525-6285 
TransUnion 1-800-663-9980, 1-877-525-3823 

 
� Replace ID cards: 
      1-800-O Canada  

 
� Phonebusters 1-888-495-8501 

Veuillez consulter le verso pour le français 
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